
1. Go into MLB Ballpark app
2. Tap the Tickets tab
 a. Under “My Tickets”, tickets should be visible for the specified game day(s) 
3. Select the desired game to be forwarded 
4. Tap the “Forward Tickets” icon and select the seat(s) to be forwarded.
     tap the blue “Forward Tickets” at the bottom of the screen to complete the forward
5. Enter recipient information5. Enter recipient information
 a. Tickets may be forwarded by entering an email address, sending a link via text message or selecting a contact from your phone’s address book
 b. Recipient must also have MLB Ballpark app and MLB login and have to click “Accept” from the email

5. View tickets
 a. Go back into MLB Ballpark app
 b. Tap the Tickets button and refresh the screen by
      swiping down on the phone
 c. After refreshing, the purchased tickets will appear

MLB Ballpark app must be used for entry into Citi Field for any New York Mets games.  PDF tickets are no longer accepted.
Open MLB Ballpark app>Tap Tickets tab>tap the individual tickets displaying barcodes>swipe to scan multiple tickets 

Tickets tab > Tap the game you are recalling tickets from  >  Tap Recall 


